
PP rr
oo tt

..   22
11 77

66 55
  dd

ee ll  
 11 11

// 00
55 //

22 00
11 66

  

 

 
COMUNE DI MIRA�

Provincia di Venezia 
________�

PIAZZA IX MARTIRI, 3 -  C.A.P. 30034 – TEL. 041-5628211 (centralino) – FAX 041-5628222 – C.F. 00368570271 
Indirizzo Internet: www.comune.mira.ve.it - E-mail: tributi@comune.mira.ve.it 

�

SETTORE PROGRAMMAZIONE, 
CONTROLLO E RISORSE  

 
SERVIZI TRIBUTARI E PARTECIPAZIONI SOCIETARIE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

REPORT QUADRIMESTRALE SULLA MISURAZIONE 
DEGLI STANDARD DI QUALITA’ INDICATI NELLA 

CARTA DEI SERVIZI TRIBUTARI E PARTECIPAZIONI 
SOCIETARIE 

 

ANNO 2016 
 

1° QUADRIMESTRE  
 
 
 
 
 

 
 

C
_F

22
9 

-  
-  

- 2
01

6-
05

-1
2 

- 0
02

18
13



 
 

�
�
�
�
�
�
��
	�
�
	

�
��
��
��
�
��
	�


��
��
�


�


��


�

R
ep

or
t q

ua
dr

im
es

tr
al

e 
su

lla
 m

is
ur

az
io

ne
 d

eg
li 

st
an

da
rd

 d
i q

ua
lit

a’
 in

di
ca

ti 
ne

lla
 c

ar
ta

 d
ei

 S
er

vi
zi

 T
ri

bu
ta

ri
 e

 
P

ar
te

ci
pa

zi
on

i S
oc

ie
ta

ri
e.

 A
nn

o 
20

16
 –

 1
° 

qu
ad

ri
m

es
tr

e 
 

 

 
 

 
 

  
 

P
ag

. 2
 

 

�
��

�
�
��
�
�
�
�	
��


�
�

�
��
�

 
�
�
��
�
�	
��

�
�
��
�
�
�
��
�
��
�
��
�

	
��


�
�

�
��

 

��
	
��
�
��
��
�	
��


�
�

�
��

 
�
��
�
	
�
�	
��
�
�
�
��
�
�
��
��
��
��

	
��


�
�

�
��
�	
�



�
�

�
��
��
�
��
�
�
��
��
��
�

�
�
��
��
��
��
��
�
��
�
�
��
��
�
�

�
�
��



�
�
	
��
�
�
��
��
�	
�



��
�
�
�
��
�
�
 
�

�

!
��
�
��
��
�

��
�
�

�
		


��
��
��
��
�
��
��
�	


��

�
�
�	


��
�
�


��
��
�
��
�
�

�

�
�
�


��
��
�
�
��


��
��
��
��

�

��
��
�
��
�
�

�
�

�
�

�
�

��
�
��
��


�


��
�
�

�

�

�
�
�


��
��
�

��


��
��



�


��
��
��



�


��
�
�

�

��
�
�
�
�
��
	�
��


��
�
�

�
�
�
��


��
�
�

�
�



�

�
��
��


�

��
��


�


��
�
�

�

�
�
�


��
��
��
��
�

��
�
��
�
�
� 
�

��
��


�
��
�
�
��
�


��
�

��
��
��
��


��

�
��
�
�
��
��


��
�
�
��


��
�
�

�
��
�


��
��

�
�!
�

��
"

�
�
�
�

	�
��
��
�
��
�
�
�
��
��
�
�
��
��
�
�
�
��
�
�
�
�
��
�
�
��
�

��
��
�
��
��
 �
�
�
��
�
�
�
!�
�
��
��
��
�
�
�"
�
�
�
��
�

�"
�
�
"�
�
�
�
�
��
�

��
�
�
�
��
�
�
�
�

�
��

�
�
�
�
�
�
�
�
�
#
�
��
��
�
�
��
�


�
�
��
�
�
��
�
�
�
�
��

$
%
�
�
��
��
��
�
�
&�
��
�
�
��
�
�
�
��
'
($
()
*
�
'
�
�
�

!�
�
��
"�
�
�
��
�
&�
�
+
�
�
�
��
��
�
�
�
�
�
��
!�
�"
�
�

�
��
�
�
�
��
��
�
�
�
�
��
��
�
��
�
��
�
��
��
��
,�
"�
�
�

-�
.
��
�
�
�

�
		


��
��
��
��
�
��

�
��
�	


�


�

�

�

�
�
�


��
��
��
�

��
��
��

�
�

�
�
�

�
��
��
�
�

��
#


�
��
��

�

�

��
�
�	


�


�
�

��
��
�
��
��
�
�

$


�	
�
��
�

��
�

�
�


�%
&
'
��
�
��
��


�

�
�	
�
�
��
�

�
�

��


�

��
�
�	


�

��
�
�

��
�
�
��
�

�
�
�

��
�
�


��


�

��
�
�	


�



��
�
��
��
�
�

�
�"
�
�
�
�.
��
�
�
!�
�!
�
��
�
�
�
"�
�
�
�
�
�
-)
$
�
�
�
�

��
�
�
�/
�!
�
�
"�
��
�
��
��
�
��
&�
�
�!
�
��
��
�
��
��
�
�

�
��
�
�
��
��
�
�
�
��
�
��
&�
�
�!
�
��
��
�
���
�
�
�

(�
��
��



��
�
�
��
�


��

�"


		


��
��
��
��
�
�

�

�
�
�


��
��
�

�

��
�
�	
��

�

�
)�
!
��
�
�


��
�	
�
�
��
��
�
�
��


�

��
�


�
�

�

�

��
�
�
��
�
�


�

*�

�

	�
�
�
�
��
"�
��
��


��
��
��
	

��
�
�


�

�
�
�

�
�

��
"�
�

��
�
��
�

��
��
�
�

�
0�
%
��
�
�
�
��
�!
�
�
��
�"
�
�
"�
�
��
�
�
�
�
��
��
��
�

&�
�
��
�
�
�
��
1�

"�
!�
�
�
�
�

�,
�
��
��
�
�

�
��

��
!�
��
�
�
�
��
�
��
�
��
��
,�
��
��
�
��
��
�
�"
��
�

�
��
�
��
�
�

��


��

�

�
��
�
��
�
�

��


��


#
#
��
��


��
�

�

	�
�
�
�

��
�

2
��
�
��
�
��
��
�
��
�
�
�
��
��
�
��
��
�!
�
�
�
��
��
�

C
_F

22
9 

-  
-  

- 2
01

6-
05

-1
2 

- 0
02

18
13



 
 

�
�
�
�
�
�
��
	�
�
	

�
��
��
��
�
��
	�


��
��
�


�


��


�

R
ep

or
t q

ua
dr

im
es

tr
al

e 
su

lla
 m

is
ur

az
io

ne
 d

eg
li 

st
an

da
rd

 d
i q

ua
lit

a’
 in

di
ca

ti 
ne

lla
 c

ar
ta

 d
ei

 S
er

vi
zi

 T
ri

bu
ta

ri
 e

 
P

ar
te

ci
pa

zi
on

i S
oc

ie
ta

ri
e.

 A
nn

o 
20

16
 –

 1
° 

qu
ad

ri
m

es
tr

e 
 

 

 
 

 
 

  
 

P
ag

. 3
 

 "
��
��
�
��
�
��
�

+
��
�
�
�
��
��
��
�
�

�	
�
�
�
�

�

��


�

�


��
�


�

��


��
��
�
��
��



��
��
�

�

,


�
�
�
��
��
�
�
�
�
��
	

��
�
�


�

�



#
#
��
��


�


�
��
��
�
��
��
��
��


��


�

��
��
��



��
�
�
��
�

�

��
�

�

��

�
��
�
�
��
��


��


��
��
��


��
#


��
�

�



#
#
��
��


�


�
��
��


��
�


�

��


��
�

��
��
��



��
��
�	


��


	

��

-�
�
�
�	
�
��
.�

/
�
��
�
��
0
�#
��
��
��

�
�
��
�
�%
��
��
��
��

�
�
�
�
��
	

��
�
�


��


��

�
��
	

�
��



�
��
�

�
�
��
��
��


��
�
��

�


��
�
�
�	
��
�
��
��
�
�
�
�
��
	

��
�
�


�

�


��
�
�
�
��
��
��
	

�
��



�
��
�

�

/
�
��
�
��
0
�#
��
��
��
�


��


�

��
	�
#
�
��
��
�


�

�
�
�


�

��
��
�
�

�
		


��
�
�


��
��
��
	�
#
�
��
��
�
��

��
�

�
��
��


��


�

�

�
�
�
�
"�
�
�
�
"�
�
��
�
�
�
.
.
��
!�
��
�
�
�
�
�
��

�
��
!�
�
��

�
�
��
�

#
��
��
�
��
�
�

$
�
�
��
��

��
�
�-
	

�


	�
��
��
��

�
��
��
�

��
��
�
�
��
��
	1


�

	�
��
��
�
�
�
�


�
�
�

#
��
��
�

�
�


��
�

�
��
�


��
�.
�

�
�
�


��
�#
��
��


�

��
��

��
��



��
�
�


��


��
�
�


�

��
�

�

2
��
��

�
�&
�#
��
��


�

��
��
�
��
�



 �
��
�
	�
�
��
��
��
��



��
��
�

��
�

��
� 


��


��
��


��
"/
�
�

�

�

3
�4
�
�
��

�
�
�
�
�
��
��
�
��
�
�
��

��
!�
�
��
��

&�
��

�
��
�
��
��
��
��
�(
�
"�
�
��
��
�
��
,�
�
��
0�
�
�
��

!�
�!
�
��
�"
��
��
�
�
�
�!
�
�
��
��
�
!5
�
��
��
��
!�
�
��
��

�
��
�6

�
.
�

#
��
��
��
�
��
�

,


�
�


��
��
��
�
�

��
��


��
��
�
��

�
��
�
�
��
��
��
�
�

�

,


�
�
�
��
��
	1
�

�


�

�

��
�
�

��
�
��


��
�
�

� � ,


�
�
�
��
��


��


��
�


��
�
�


��


��

�

��
��
��
�

��
�
��
�
�
��


��
�
�

�

,


�
�
�
��



�
��
��
��


��


�

��
!
�

�
��
�
��
��


��
�
��


��
�
�
��
�
��

�	


�


�
�

��
��
	

�

�

� ,


�
�
�
��



�
��
�&
0
��

��
�
��
�	
�
�
�

��
�
�

�


�
��
��
��
�
�

��
�
"�
�

�

�

�

	�
�
�


��


��


�	
�
�
�
�

��
��
�
�

�


��


��
�
��
��
�
�


�

7
�
�
�
�
�
�
�
�
��
�
�
��
�
��
�
"�
�
�
*
�
�
��
�
��
�

��
"!
��
"�
��
�
��
�
�
��
�
��
"!
�
�
�
�
��
�&
�"
!�
��
 �

� � 7
�
�
�
�
�

�
�
�
��
�

)
*
�

�
��
�
��
�

!�
�
�

"&
�
��
�
�
�
��
�
&�
�
�
�
�
�
�
�
,�
��
�
�
�
"�
!�
�
�
�
�

�
�
��
�
�!
�
�
�
��
""
��
8
��
�
��
�
��
�
"�
��
�
�
�
�

$
��
�

��
��
��


	�
�
�
�
�	
��
�
�

�

��
��


��

��
�

�
�
�
��


��
�
��
�
�

�
�
�
�
�

�


�
��
�

�


��
�
�

��
	1


��



�
��
��
�
�
#
1


�

-�


��


�
�


��


�

��
��


�
�
��
�
��



��


�

��
��


��
��
��
��
�
�
��
�.
�

,


�
�
�
�

��
��
��
��


�

��


#
�


��
��

�


��
��

�
��
��
�


�

��
�

��


��
�
�

�
�

��


��
��



�


��
��

�

�
�
""
�
��
��
�"
�
�
"�
��
�
�
�
��
��
�
�
��
��
��
��
�
��



��
��
�"
�
��
��

�
�
�
��
�

C
_F

22
9 

-  
-  

- 2
01

6-
05

-1
2 

- 0
02

18
13



 
 

�
�
�
�
�
�
��
	�
�
	

�
��
��
��
�
��
	�


��
��
�


�


��


�

R
ep

or
t q

ua
dr

im
es

tr
al

e 
su

lla
 m

is
ur

az
io

ne
 d

eg
li 

st
an

da
rd

 d
i q

ua
lit

a’
 in

di
ca

ti 
ne

lla
 c

ar
ta

 d
ei

 S
er

vi
zi

 T
ri

bu
ta

ri
 e

 
P

ar
te

ci
pa

zi
on

i S
oc

ie
ta

ri
e.

 A
nn

o 
20

16
 –

 1
° 

qu
ad

ri
m

es
tr

e 
 

 

 
 

 
 

  
 

P
ag

. 4
 

 "
�
�
�
�
��
��
��
�
�

,


�
�
��
��
	

��
��
��
��
�
��


�

��


�

�

#
�


�

��
�
�
��


�

��
�

	�


�
��

�

�
�
�


��
��



��
��

�
��
��
#
��
��
��

�


��
�

��
��
�
�
��


�

�

/
�
��
�
��
0
�#
��
��
��
�


��

��
	

��
�


�
��
*�
�
��
��
#


�
��
��


�

3
0
��


��
4
�


��
��
�
��
�
��

�


��
�	
�
�

�

�	
�
�
�
�

��
��
�
�

�
�
""
�
�
��
�
!�
�
�
�
��
��
"�
�
��
��
�

� �

� � �
��
��


�
��
��
�
�-
	

�


	�
��
��
��

�
�

��


�

��
��
�

��
��
��
�	
�
�


�

��
	1
�

��
�
.�

� �

5
��
�


��
�
��


��
�

�
�
��
�
"

��


�

�

�
��
#
�

�
�


��
��


��
�

��
��
��


�

�
�

�
�
�

��
�
�


�

2


��
��

�
��
��
�

�


�
��
��
0
�

�
��
�
��
�

�

�
�
�
�"
��
"�
�
�
��
�
��
&�
!�
��
�"
&�
��
�
�
�
��
�"
�
��

"�
��
��
��
�
��
��
�
�
��
��
�
�
�
�

5
��
�


��
�
��


��
�

�
�
��
�


�
��

�
"

��


�

��


��
�

��
��
��
��
�


��
�-
&
0
�

�
��
�
��
.�

2


��
��

�
��
��
�

�


�
��
��
0
�

�
��
�
��
*�
�

��
�
��


��
�
�
��
�
��

�	


�


�
�

��
��
	

��
�

�
�
�
�"
��
"�
�
�
��
�
��
&�
!�
��
�"
&�
��
�
�
�
��
��
�
��

��
�
�
��
�
�
�
��
�
��
�
��
�
"�
��
�
��
"�
��
��
��
��
.
�
��
�

��
"!
��
"�
��
�
��
�
�
��
�
��
"!
�
�
�
�
��
�&
�"
!�
��
 �
�

5
��
�


��
�
��


��
�

�
�
��
�


��

�"


��
#


��
�
�


��


��
�

��
��
��

,


�
�
��
��
�
�	


��
��


��
�
�

��


		
1
�

��
�
��
��
	�
��


��

�


�

#
�

��
��
)�
3
�6
�

��
��
��

�
��


��
�7
�

2
�
�
�
�"
��
��
��
�"
�
�
��
�
��
��
��
�
�
�
��
�
��
!�
��
�
��

�
�
��
�
��
&�
�
�
09
�
:"
�
��
��
��
�
&&
�
��
�;
�
�
�
��
�
�

!�
��
�
��
�
��
"�
��
��
��

$
�
��
��
�
��
��
�
�
�
�

$
�
��


��


�-
	

�


	�
��
��
��


�	
�
��
�
�



�
�


��
	�
.�

�

5
��


�

��
�
�


��
�
�

��
�
��
��
�

��


��

	�
��


�
��
��
�
��


��
��


#
�


�

��
�
�
��

�
�8
��
��
!
�

� �

�
0�
9
�

5
��


��


�

��


�-
	

�


	�
��
��
��

��
�
��


�

��
�	
�
�

��


.�

�


��
��
�


��
�
��
��
�	
��
��
��


�	
�
�


�

�
�

��
	1


��
�
�

�
�
�
�
�

�


�
��
�

�
��



�
�
��
0
�

�

�
)
�

C
_F

22
9 

-  
-  

- 2
01

6-
05

-1
2 

- 0
02

18
13



  

��������	��	
����������	�
�����
�
��
�
Report quadrimestrale sulla misurazione degli standard di qualita’ indicati nella carta dei Servizi Tributari e 
Partecipazioni Societarie. Anno 2016 – 1° quadrimestre 

 
   

 

  Pag. 5 

 

�

C
_F

22
9 

-  
-  

- 2
01

6-
05

-1
2 

- 0
02

18
13


